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Use of Personal Devices and Mobile Phones  
 

Newcastle High School for Girls recognises that personal communication through mobile 

technologies is an accepted part of everyday life for pupils, staff and parents/carers, but 

technologies need to be used safely and appropriately within school, in line w ith DfE Mobile 

Phones in Schools guidance (January 2026).   At present, our policy is as follows, but we are 

keeping this under review and taking account of what is being said by the secretary of 

state around mobile phones.   

 

 

1.0  Expectations  
  

• All use of personal devices and mobile phones will take place in accordance with the 

law and other appropriate school policies, including, but not limited to: Anti-Bullying , 

Behaviour and Discipline , and Safeguarding and Child Protection . 

• Electronic devices of any kind that are brought onto site are the responsibility of the user 

at all times. The school accepts no responsibilities for the loss, theft, damage or breach 

of security of such items on school premises.  

• Mobile phones and personal devices are not permitted to be used in changing rooms 

and toilets at any time.  

• The sending of abusive or inappropriate messages/content via mobile phones or 

personal devices is forbidden by any member of the community; any breaches will be 

dealt according to the behaviour policy . 

• All members of the community are advised to ensure that their mobile phones and 

personal devices do not contain any content which may be considered to be offensive, 

derogatory or would otherwise contravene the school behaviour or Safeguarding and 

Child Protection  policies.  

 

2.0     Staff Use of Personal Devices and Mobile Phones  
 

• Members of staff will ensure that the use of personal phones and devices takes place in 

accordance with the law, as well as relevant school policy and procedures, such as: 

Confidentiality , Safeguarding and Child Protection , Data Security  and Acceptable Use 

Agreements .  

• Personal digital recording devices must not be used for taking, editing or transferring 

images or videos of pupils.  

• All staff should consistently enforce the school’s policy on the use of mobile phones.  



 

 

 

• Staff should not use their own mobile phone for personal reasons in front of pupils 

throughout the school day or on school trips. This will empower staff to better challenge 

pupils to meet the school expectations and effectively enforce the prohibition of mobile 

phones throughout the school day.  

 

• There may be occasions where it is appropriate for a teacher to use a mobile phone or 

similar device for work purposes.  For instance, to register pupils, such as in the case of 

PE teachers or bus chaperones, or for multi -factor authentication.  

 

• Staff should not use mobile phones on corridors or other public places unless it is an 

emergency, e.g. during a fire drill.  

 

• Smart watches should be turned on Airplane Mode during contact time with children.  

 

 

3.0     Pupils’ Use of Personal Devices and Mobile Phones  
 

• Pupils will be educated regarding the safe and appropriate use of personal devices and 

mobile phones and will be made aware of boundaries and consequences during IT 

lessons, PSHE and through year group and whole school assemblies as appropriate.  

• Every pupil in Senior School should have an internet capable laptop or tablet with 

keyboard with them every school day. The prime purpose behind our BYOD approach 

is to ensure that every pupil has immediate access to important on -line learning 

opportunities when and wherever needed. BYOD is our approach to using technology 

to support learning, but girls may wish to have other devices in school, most specifically 

their mobile phone.  

 

• Pupils in Year 7 – 11 may bring a mobile phone on their journey to and from school, 

for personal safety reasons.  However, once they arrive on the school site it must be 

locked in their locker and not touched again until the end of the school day.  

 

• Pupils in Sixth Form are only permitted to use their mobile phones in the Common Room.  

 

• School cannot take responsibility for the safe use or care of any mobile phone or similar 

device. It is the responsibility of the individual pupil to look after their own equipment in 

school, and when travelling to and from school or when on any school tri p.  

 

• Pupils may access their mobile phone where necessary when raising concerns with 

teachers about issues which have occurred online. This should be done with explicit 

consent from the teacher dealing with the issue.  

• Mobile phones and personal devices must not be taken into examinations. Pupils found 

in possession of a mobile phone or personal device during an exam will be reported to 



 

 

the appropriate examining body. This may result in the pupil’s grade in that examination 

or all examinations being nullified.  

• If a pupil breaches the school policy, the phone or device will be confiscated and will 

be held at Reception until the end of the school day. Repeated breaches of the school 

policy will result in the pupil being required to hand their mobile phone into Rec eption 

at the beginning of the school day for a minimum of a week.  

 

4.0  Searching Pupils  
 

• Searches for and of mobile phone  or personal devices will only be carried out in 

accordance with the relevant government guidance.  

• Schools are not required to inform parents before a search takes place or to gain consent 

for a search for a prohibited item, or item which a member of staff reasonably suspects 

has been or is likely to be used to commit an offence or to cause personal inj ury or 

damage to the property of any person.  

• A search without consent will only be conducted by a member of staff of the same sex 

as the pupil being searched and authorised by the Head. There will also be a member 

of staff acting as a witness who will also, if possible, be of the same sex. A pupil’s 

possessions will only be searched in the presence of the pupil and a witness.  

• Where the person conducting the search finds an electronic device that is prohibited by 

the school rules or that they reasonably suspect has been, or is likely to be, used to 

commit an offence or cause personal injury or damage to property, they may examin e 

any data or files on the device where there is a good reason to do so. They may also 

delete data or files if they think there is a good reason to do so, unless they are going 

to give the device to the police.  

• If there is a suspicion that material on a pupil’s personal device or mobile phone may 

be illegal or may provide evidence relating to a criminal offence, the device will be 

handed over to the police for further investigation.  

• The confiscation and searching of a phone or other digital device will normally be 

carried out in consultation with a senior member of staff.  

 

5.0     Parents 
 

• Rules around mobile phones and devices are communicated with parents annually, 

along with any updates/changes on an ad hoc basis;  

• Parents are encouraged to reinforce and discuss the policy at home as appropriate, 

including the risks associated with mobile phone use and the benefits of a mobile phone -

free environment.  



 

 

• We also request that parents support our rules around mobile phones by not contacting 

pupils during the school day.  

• Where parents do need to contact their child during the school day, they should contact 

the school office to relay messages and facilitate contact.  

 

 

6.0  Visitors’ Use of Personal Devices and Mobile Phones   
 

• Parents, carers and visitors (including volunteers and contractors) must use their mobile 

phones and personal devices in accordance with the school’s Acceptable Use 

Agreement  and other associated policies, such as Anti-Bullying  and Safeguarding and 

Child Protection policies.  

• The school will ensure appropriate signage and information is provided to inform 

parents, carers and visitors of expectations of use where required e.g. for licensed 

productions  

• Members of staff are expected to challenge visitors if they have concerns and will always 

inform the DSL of any breaches of school policy.  

 

7.0  Adaptations and Reasonable Adjustments  

 
• We recognise that there may be other exceptional circumstances where we will need to 

consider making adaptations to our policy for specific pupils.  For example, allowing a 

pupil with a disability or medical condition access to their mobile phone during th e 

school day, where it is necessary due to the nature of their disability/condition, may be 

considered a reasonable adjustment.   

• There may also be a  need for mobile phone access due to their individual circumstances, 

including at home.  

• Any decisions about reasonable adjustments need to be agreed with the SENDCO and 

Deputy Head Pastoral.  They are likely to result in practices which enable pupils to use 

their mobile phone for a specific purpose at specific times and locations, for example in 

a Head of Year’s office.  

 

8.0  Use of Mobile Phones on Trips  and Visits  
 

To ensure the safety, wellbeing and full engagement of all pupils during school trips, the m obile 

phone guidelines below apply . However, this is subject to specific needs of the trip and must be 

discussed and agreed with the Educational Visits Coordinator (EVC) in advance of any trip.  

 

 

For Pupils in Years 7 -9  (KS3)  
 

• No mobile phones on day trips or on residential of two nights or fewer.  



 

 

• On longer residentials, mobile phones may be used only during supervised times.  

• Mobile p hones will not be permitted in bedrooms at any point.  

 

 

 

 

For Pupils in Year s 10 -11  (KS4)  
 

• No mobile phones on day trips.  

• Mobile phones may be used only when permitted by staff and only during supervised 

times. 

• Mobile p hones will not be permitted in bedrooms at any point . 

 

 

Sixth Form  (KS5)  
 

• Mobile p hones may be used .  H owever, the KS4 mobile phone rules will apply when 

there are  KS4  pupils also on the trip.  

 

 

Sports Fixtures  
 

• For fixtures taking place during the school day, pupils must not bring phones; they should 

be left securely in lockers.  

• For after -school fixtures, phones may be brought but must remain in bags and out of 

sight.  

 

9.0 Other wearable smart devices, including smart watches, glasses etc.  

 
For pupils, wearable devices, smart glasses, hidden cameras, AI -enabled recording devices or 

similar technologies capable of capturing images, audio or personal information without the 

knowledge of others is prohibited unless expressly authorised by the sc hool.  

  

Any such devices must be completely powered down and stored out of sight whilst on school 

grounds or trips. Medical or accessibility exceptions must be cleared by school leadership with 

recording features strictly disabled.  

 

 

Other Relevant Policies/Guidance  
 

• NHSG Discipline and Behaviour policy  

• NHSG BYOD policy  

• NHSG PSHE Policy  

• DFE Mobile Phones in Schools Guidance 

(https://www.gov.uk/government/publications/mobile -phones-in-schools/mobile -

phones -in-schools ) 

• DFE Behaviour in Schools Guidance behaviour in schools  

https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools
https://www.gov.uk/government/publications/mobile-phones-in-schools/mobile-phones-in-schools
https://www.gov.uk/government/publications/behaviour-in-schools--2


 

 

• keeping children safe in education  

• DFE teaching online safety in schools  

 

 

 

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/teaching-online-safety-in-schools

